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Real-Time Scale Appliance™

Why do you need a Real-Time Scale Appliance?
The Real-Time Scale Appliance (RTSA™) is a PC 
based data collection terminal specifically designed 
to allow truck drivers to process their own scale 
transactions.  Because the data collection terminal 
communicates real-time with a PC, the transaction 
data is available as quickly as the transaction is pro-
cessed and posted to the local PC or network.  This 
is especially useful when an interface is needed to 
a current Operations/Accounting Software Package 
(ex. Great Plains/Dynamics) that requires “orders” 
to be exported to the scale data collection system as 
they are entered.

Because the RTSA is run directly from Interact®, 
it offers many configurable options.  Some of these 
options include flexible driver prompting (i.e. 
Truck, Job, Material, etc.), processing transactions 
with or without stored tare weights, and versatile 
ticket printing.  In addition, options such as RFID 
technology, gate control and image capture can be 
incorporated to further enhance the system.

The driver interface is an easy to use, telephone 

style numeric keypad with a bright four line 
display.  Driver directions are typically posted 
next to the RTSA in a locked weather-resistant, 
outdoor enclosure or on a wall when the unit is 
mounted inside a building.

Return on Investment
•	 Increases hours of operation 
•	 Directly reduces overhead and provides 

tools to increase revenue
•	 Improves productivity of office staff by 

reducing opportunities for distraction 
•	 Reduces liability and the amount of time 

drivers are out of trucks 
•	 Improves haul times by minutes per load 
•	 Provides better customer service and a rea-

son other than price for your customers to 
do business with you

•	 Provides tickets with complete, legible data 
•	 Tightens security with Gate Access and Im-

age Capture solutions 
•	 Pays for itself in 18 months on average 

– that’s a 2X ROI in less than 5 years! 

Weatherproof, Mountable Real-Time Data Collection Device
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Cycle of Operation

The RTSA is an intuitive system that provides 
clear driver instructions.  In today’s age of 
ATM machines, pay-at-the-pump gas stations 
and automated car wash systems, drivers eas-
ily adapt to using the RTSA.  A typical prompt 
sequence looks as follows:

Enter Badge #  (Each truck I.D./PIN # is 
uniquely tied to a hauler account); press 
ENTER 
Enter Job # (Driver enters their Job or PO 
#); press ENTER 
Enter Material # (Driver enters the mate-
rial code for the load they are hauling); 
press ENTER 
Detailed ticket(s) prints and data is saved 

1.

2.

3.

4.

For more information, call 
888-726-0691.

Driver Ticket

RTSA Features
•	 Weather resistant enclosure
•	 Works real-time with Interact® software
•	 Flexible, easy to follow driver prompting
•	 Weigh In/Out or Tare Weight operation

RTSA Options
•	 Image Capture Module
•	 Gate Control Module
•	 Bar-code, proximity or RFID badges to identify 

trucks
•	 Heaters and/or cooling systems available
•	 Industrial intercom systems 
•	 Weight display boards
•	 Traffic lights
•	 Mounting poles with mirror deflection guards
•	 Multiple ticket types
•	 Download data to many third party accounting & 

job costing software programs

Sample Ticket

T & D Crushing
Marquette, MI 

(906) 246-1963

Ticket:	 1-1002987
Truck;	 1977
Driver:	 Tom Nelson

Hauler Account:	 4587
	 Superior Hauling

Bill-To-Account:	 7891
	 Michigan Construction

Job Number:	 199
	 Highway 94 Expansion

Material:	 714
	 22a

Time:	 10/05/2007  11:35:21 am

Gross:	 74,980 Lb	 37.49 Tons
Tare:	 24,420 Lb	 12.21 Tons
Net:	 50,560 Lb	 25.28 Tons

Current Daily Order totals for #199
Loads:  24	 Qty:  606.72 Tons


